
WeCareAboutVeterans.com  •  (888) 396-0040   •  ClinicalSupport@WeCareAboutVeterans.com

Cervella™ FAQs
FREQUENTLY ASKED QUESTIONS

CLINICAL FAQS
Q: How Soon will I start feeling better? 
Results vary and may take up to several weeks dependent on 
your condition. Anxiety and Insomnia are often reduced after 
a single treatment, however consistent treatment sessions are 
recommended because symptoms can reoccur. Many patients 
suffering from anxiety find it useful to use Cervella at the onset of 
anxiety or before a high stress situation. Patients with depression 
will often see improvements in a few weeks. 
When conditions improve you will still need to continue treatment 
as instructed by your healthcare provider.
Who Should Not Use Cervella?
There are no known contraindications. However, there are 
conditions where the use of a CES device has not been tested. 

•  Cervella should not be used by patients with implanted 
medical devices such as pacemakers, implanted 
defibrillators, or medical devices implanted in the head or 
neck (i.e. hardware – plates, screws, etc.) 

•  Safety of stimulation has not been established during 
pregnancy. 

•  The device should not be used for people with irritated or 
broken skin around the ears (especially mastoid) which is the 
area of the electrode contact with the skin. 

•  Patients wearing hearing aids will have to remove the hearing 
aids prior to use of the headphones. 

•  Epilepsy patients should not be using the device without 
clinical supervision. 

•  Do not operate vehicles or dangerous equipment during 
treatment and within several hours post-treatment. 

Q: What are the Potential Side Effects of Cervella?
Although rare, below are potential side effects that need to be 
discussed with your Provider. Although rare, Side Effects may 
occur 24-48 hours after treatment
•   A: Skin Irritation at electrode site (avoid by proper skin 
cleansing and use of gel) 

•  Dizziness and/or light-headedness. (For safety reasons, remain 
seated for 10-15 minutes after initial treatments to determine if 
any dizziness occurs)

•  Mild Headache
• Sleepiness
•  Paradoxical effects such as increased anxiety or Insomnia
Q: What Should I do if I Experience any Side Effects?
Speak to your Provider because you may need to reduce 
the intensity level, frequency, or adjust time of day treatment 
administered. 
Q: What is the Best Time to Use Cervella?
For treatment of insomnia, the best time to use Cervella is about 
3 hours prior to bedtime. 
For anxiety and depression treatment, Cervella can be used 
anytime or immediately prior to a potentially stressful or anxiety-
inducing event. Note, some patients respond feeling very alert 
and energized after the treatment so for those patients it is not 
recommended that the device is used immediately before sleep 
as it may cause difficulty in falling asleep.
EQUIPMENT OPERATION FAQS
Q: Can I Listen to Music and use Noise Cancelling Feature 
during Treatment?
Absolutely. You can pair the headset to your smart device and 

use it as a wireless Bluetooth stereo headset with or without the 
ANC (Active Noise Cancellation) feature. Your headset can be 
paired with the same device that runs the Cervella app and/or 
with a different device (e.g. your computer). You are able to pair 
to both the Cervella app and music at the same time or even 
make a phone call during your treatment as there are 2 Bluetooth 
connections.
Q: Which is the best frequency to use?
The default and most widely used and studied frequency 
for cranial electrotherapy stimulation is 100Hz. If the default 
frequency is not effective, please try 0.5Hz or 1.5Hz. In clinical 
research, the 100Hz seems to be a very good (effective) 
frequency (it is also one of the most widely studied) so that is 
why we use it as default.
Q: Which is the best Intensity Level to use?
The optimal treatment intensity level is when you feel a slight 
tingling sensation due to current flow, but the sensation is never 
uncomfortable or painful. It has been clinically demonstrated 
that higher current levels do not result in better or faster clinical 
outcomes, so only use the current level that is comfortable. 
It is much more important that you use the device for full 30 
minutes during each session vs. using Cervella for a shorter 
duration at a higher setting.
Q: How do I check the charge on my device?
When you look at your main screen you will see three dots in the 
right hand corner.  Click on the 3 dots and you will see Pairing 
and Help.  Click on pairing and that will display the battery level 
of the device and also allow you to unpair the device if needed.  
Q: How do I know that my Cervella is charging properly and 
holding a charge?
When you charge your Cervella device, the Cervella LED should 
blink RED and turn solid GREEN when charge is completed. If 
you were to plug the Cervella into charger again after full charge, 
you will see the LED blinking RED again making you think the 
device is not holding charge. However, this is done on purpose 
in order to extend the lifespan of the battery inside the Cervella 
device. 
The Li-Ion batteries do not like to be charged to 100% so we 
purposely do not “top off” the battery charge so that we can 
extend the battery number of charge cycles. That is also why 
when you go to the Pairing menu in the Cervella app after full 
charge you can often see the Cervella charge level to be 99% 
instead 100%. Your device is charging and operating exactly as 
intended.
Q: How do I know that the current is flowing and the 
Cervella device is working properly during treatment?
There are two indicators. First, the LED on the Cervella box will 
be blinking BLUE. Second, the counter on the Cervella app will 
count down treatment time. If the LED is solid blue or the counter 
is stopped, you do not have a good contact between the gold 
electrodes of the headset and your mastoid area or you do not 
have the device connected properly. 
HINT: you can test the operation of the Cervella system by 
starting the treatment and just touching the two ear cushions 
together. You should see the LED blinking blue and timer 
counting down and stop as soon as you separate the ear 
cushions indicating a break in the connection.


